English for the Hotel and Restaurant Industry is a specialized field 
of English that focuses on the language skills needed by professionals 
working in hotels, restaurants, and related hospitality sectors. It equips 
individuals with the vocabulary, expressions, and communication 
strategies required for effective interaction with guests, clients, and 
colleagues in a variety of service scenarios. 


Key components of English for the Hotel and Restaurant Industry 
include: 


1. Front Desk Communication: Phrases and dialogues used 
during check-in, check-out, handling reservations, addressing 
guest inquiries, and solving complaints. 

2. Restaurant and Food Service: Vocabulary and phrases 
related to taking orders, describing dishes, dietary 
requirements, and responding to customer feedback. 

3. Guest Services: Language for offering additional services 
such as concierge assistance, room service, airport transfers, 
and housekeeping. 

4. Customer Relations: Developing skills in polite, professional, 
and clear communication to ensure guest satisfaction and deal 
with complaints or special requests. 

5. Cultural Awareness: Understanding the nuances of 
communicating with international clients and respecting 
cultural differences in service expectations. 


This specialized English helps enhance professionalism and customer 
satisfaction in the hospitality industry, where clear and courteous 
communication is essential for success. 
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Conversation about Laundry Service in the Hospitality Industry 


Title 1: Conversation about Laundry Service in the Hospitality Industry 


Receptionist (A): Good morning, how may I assist you today? 
Guest (B): Hi, I'd like to ask about the hotel’s laundry service. Could you give me more information? 


Receptionist (A): Certainly! We offer laundry services for our guests. You can place the items you’d 
like to have cleaned in the laundry bag provided in your room and fill out the service request form. 
We’ll then pick up your laundry and handle it according to your instructions. 


Guest (B): How long does the service usually take? 


Receptionist (A): Typically, if you submit your laundry before 10 AM, we’ll have it returned by the 
end of the day. However, if you’re in a hurry, we offer an express service with a 4-hour turnaround for 
an additional fee. 


Guest (B): That sounds great! How much does the laundry service cost? 


Receptionist (A): The cost varies depending on the type of clothing. There’s a detailed price list in your 
room, or I can send it to you right now if you’d prefer. 


Guest (B): Pll check the price list in my room. Is the service available on weekends? 


Receptionist (A): Yes, our laundry service operates seven days a week, including weekends and 
holidays. 


Guest (B): Thanks! [ll prepare my laundry and request the service later. 


Receptionist (A): You're welcome! We’re happy to assist anytime. If you need any further information, 
just give us a call at reception. 


Guest (B): Thank you very much! 
Receptionist (A): It’s our pleasure. Have a great day! 


The sentence, “Hi, how can I assist you today?” is itself a great sentence to use, but there are other ways to 
say this too. 


Here are a few sentences you can use instead > 


How can | help you? 

Do you require assistance? 
How may | aid you? 

How may | serve you? 

Do you require my services? 
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Conversation about Laundry Service in the Hospitality Industry 


Title: Dam thoại về dich vụ giặt ủi trong ngành khách sạn nha hàng 


Nhân viên Lễ tân (A): Chào anh/chị, em có thê giúp gì cho anh/chị ạ? 


Khách hàng (B): Chao bạn, tôi muốn hỏi về dịch vụ giặt ui của khách san. Bạn có thể cho tôi biết 
thêm thông tin không? 


Nhân viên LỄ tân (A): Dạ, khách sạn chúng tôi có cung cấp dịch vụ giặt ủi cho khách. Anh/chị có thê 
dé đồ cần giặt trong túi giặt mà chúng tôi cung cấp trong phòng và điền vào phiếu yêu cầu dịch vụ. 
Sau đó, chúng tôi sẽ đến nhận đồ và giặt theo yêu cầu của anh/chị. 


Khách hàng (B): Dịch vụ này có thời gian hoàn tất là bao lâu? 

Nhân viên Lễ tân (A): Thông thường, nếu anh/chi giao đồ trước 10 giờ sáng, chúng tôi sẽ hoàn tat và 
trả lại vào cuôi ngảy. Tuy nhiên, nêu anh/chi can gap, chung tôi cũng có dịch vụ giặt ủi nhanh trong 
vòng 4 giờ với một khoản phí phụ thêm. 


Khách hàng (B): Tốt quá! Phí giặt ủi là bao nhiêu vậy? 


Nhân viên LỄ tân (A): Phí giặt sẽ tùy thuộc vào từng loại quân : áo. Trong phòng của anh/chị có bảng 
giá chỉ tiết, hoặc em có thể gửi cho anh/chị ngay bây giờ nếu cần. 


Khách hàng (B): Ừ, tôi sẽ xem bảng giá trong phòng. Dịch vụ này có hoạt động cả vào cuối tuần 
không? 


Nhân viên Lễ tan (A): Da, dịch vụ giặt ủi của chúng tôi hoạt động suốt cả tuân, kê cả cuối tuân và các 
ngày lê. 


Khách hàng (B): Cảm ơn bạn. Tôi sẽ sắp xếp đồ và gọi dịch vụ sau. 


Nhân viên Lễ tân (A): Dạ, rất hân hạnh được phục vụ anh/chi. Nếu anh/chị cần thêm thông tin gi, cứ 
gọi lê tân bat cứ lúc nào nhé! 


Khách hàng (B): Cảm ơn bạn nhiều! 


Nhân viên Lễ tân (A): Không có gì ạ. Chúc anh/chị một ngày vui vẻ! 


Link youtube: https://youtu.be/WLtAfevUuDc 
Website: www.elearn.id.vn 


Conversation about Laundry Service in the Hospitality Industry 


TEST. LISTEN AND FILL THE BLANK 


Title 1: Conversation about Laundry Service in the Hospitality Industry 


Receptionist (A): Good morning, how may I ............ assist you today? 

Guest (B): Hi, I'd like to ask about the hotel’s laundry ............ . Could you give me more 
information? 

Receptionist (A): Certainly! We offer ............ services for our guests. You can place the items you’d 


like to have cleaned in the laundry bag provided in your room and fill out the service 
mo request form. We’ll then pick up your laundry and handle it according to your 


instructions. 
Guest (B): How long does the service usually ............ ? 
Receptionist (A): Typically, if you ............ your laundry before 10 AM, we’ll have it returned by the 


end of the day. However, if you’re in a hurry, we offer an express service with a 4-hour 
turnaround for an additional fee. 


Guest (B): That sounds great! How much does the laundry service ............ 2 

Receptionist (A): The cost varies depending on the type oŸ............. . There’s a detailed price list in 
your room, or I can send it to you right now if you’d prefer. 

Guest (B): PH ssysszsssz+e the price list in my room. Is the service available on weekends? 

Receptionist (A): Yes, our laundry service ............ seven days a week, including weekends and 
holidays. 

Guest (B): Thanks! Pll ............ my laundry and request the service later. 


Receptionist (A): You're welcome! We’re happy to assist anytime. If you need any further information, 
just give us a call at ............ : 


Guest (B): Thank you very much! 


Receptionist (A): It’s our pleasure. Have a great day! 


Conversation about Laundry Service in the Hospitality Industry 


Documents at 
Link youtube: https://youtu.be/WLtAfevUuDc 


Folder test and Video scriptst: https://drive.google.com/drive/folders/1qGGZGXWOPvksps- 
LsD6X3PwTuVjQ0CcZ 


Website: www.elearn.id.vn 


